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Best Western Bandera Suites & Saloon receives Customer Service
Award 2025

A letter from the general manager Best Western Bandera Suites &
Saloon

By Cori Reid
General Manager, Best Western Bandera Suites & Saloon

Howdy friends and neighbors,

I’'m filled with pride and gratitude as I share that our team at the Best
Western Bandera Suites & Saloon has earned the Because We Care
Award for the second year in a row. This recognition honors excellence
in customer service, and it shines a well-deserved light on the incredible
folks who make our hotel such a special place.

Earlier this month, our Front Office Manager Sarah Anders and I had the
honor of accepting this award in Seattle, Washington, at the annual Best
Western Convention for 2025. Standing among so many outstanding
properties from across North America, it was a proud moment to
represent our small but mighty Bandera team —and to bring this award
home once again to our community.

We’re not just a beautiful hotel —we’re a Bandera-proud hotel, through
and through. Every member of our team embodies the warm, genuine
spirit of Bandera hospitality. From the friendly greetings of our front
desk and breakfast hosts, to the hardworking housekeepers, laundry
attendants, and maintenance crew who keep things spotless and running
smooth, our staff goes above and beyond every single day.

Through Best Western’s Because We Care Culture Program, built on the
four pillars of Put People First, Embody the Caring Spirit, Commit to
Excellence, and Take Ownership, our team has embraced a people-



centered approach that celebrates kindness, connection, and pride in
every guest experience.

I couldn’t be more proud of the heart, dedication, and teamwork our
employees bring to the table. They’re the reason our guests feel like
family and return time and again for another Bandera experience.
From the bottom of my heart—thank you, team, for caring the cowboy
way. You make Bandera shine.



